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ABSTRACT - The study determined the stress coping mechanisms including their struggles and challenges of dialysis 

patients at St. Vincent Dialysis Center in Bayambang, Pangasinan. The study gathered information through interview 

and observation of patients undergoing dialysis treatment. The case study research design was used. The data was 

treated with various statistical treatments such as frequency counts, percentage and average weighted mean. This 

study revealed that majority of the respondents were female, 60% belong to the 31-41- age range, and most are high 

school graduates and college graduates. The findings also showed that diabetes and chronic kidney disease are the 

common diseases prior to undergoing dialysis.  

Based on the collected data, it revealed that the dialysis patients are weak, with their loss of appetite and less urine 

output, loss of weight and sleepless. Since having dialysis makes them stressful, they become too emotional, 

uncomfortable, and gets mad easily. The government agencies, like Philippine Charity Sweepstakes Office (PCSO), 

Vice President Robredo Foundation, Phil Health and Mayor Quiambao support patient who undergoes dialysis. The 

families of the patients support them and strengthen them to fight for their life.  

The results also showed that all patients use different types of coping mechanism to lessen the pain like ignoring the 

pain and discomfort, and talking to their family. If the patients become too emotional, they pray and tell their feelings 

to their loved ones. Most of the family members of the patients accompanied them to the center and waited until the 

end of the dialysis treatment. 
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INTRODUCTION 

      Having an end stage renal disease and to be treated 

with hemodialysis to prolong patients life, implies 

being dependent on lifelong treatment. Several studies 

have reported that these patients suffered boredom and 

an impaired quality of life due to both disease and 

treatment [1]. 

      Moreover, just like other chronic patients, dialysis 

patients are exposed to stress and use coping strategies 

as a supportive process. Based on evidences, patients 

adopt various methods to cope with stresses of the 

disease and treatment procedures. The manner of 

application of each of these methods differ in personal 

experience, social support system, personal beliefs and 

the access of to support resources.[3] 

This study aimed to determine the stress coping 

mechanisms of patients who are undergoing dialysis 

treatment as well as their profile in terms of age, 

educational attainment, religion, monthly income. 

      The stress coping mechanism in terms of physical, 

emotional, and financial aspects and family are 

included. 

OBJECTIVES OF THE STUDY 

      This study determined answers to the following 

questions: (1) What is the demographic profile of the 

respondents in terms of years undergoing dialysis in 

terms of age sex, religion, monthly income, frequency 

of dialysis and length of dialysis?; (2) What are the 

struggles and challenges   experienced by the dialysis 

patients, in term of physical, emotional stressor, 

financial and family support?; and(3) What is the 

coping mechanism of the patients in term of physical, 

emotional, financial and family? 
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      The researchers believed that the findings of the 

study would be useful to the dialysis patients, nurses, 

doctors, hospital managers, family and other 

researchers. 

MATERIALS AND METHODS 

The data were gathered through the use of interview 

and observation method. Both tools were used with the 

case study design as it explores the struggles and 

challenges experienced by the patients during 

treatment. This study was conducted in the Saint 

Vincent Dialysis Center in Bayambang, Pangasinan 

from 2017 to 2018. 

      This study uses a case study method because it 

aimed to gather information about how the patients 

live and adjust with the struggles and challenges they 

experience during the treatment. It deals with the depth 

meaning of the informants' daily experience and their 

perceptions toward this. 

      The respondents of the study are patients who are 

undergoing the dialysis treatment. The respondents 

were assured of the confidentiality of their responses 

and that they have the right to stop or withdraw from 

the research anytime. Researchers explained to the 

respondent’s information about the study.  

      In conducting the study, the researchers used an 

interview guide or observation guide as the main tool 

in gathering data. The researchers viewed the items 

based on readings, brainstorming and consultation 

with the adviser and other clinical instructors. 

Part 1 of the questionnaire focused on the profile. This 

provides the necessary data about the respondents' age, 

sex, religion, and monthly income. 

Part 2 is an open-ended questionnaire that included the 

items on coping mechanism of the patients and it was 

divided into four categories: physical aspects, 

emotional aspects, financial aspects and family. 

The researchers found common answer, by coding, 

recording, analysis and interpretation of the responses. 

Frequency was used to quantify the demographic 

profile while coding and analysis was used in the 

struggles encountered by the respondents. 

 

RESULTS AND DISCUSSION 

      This part includes the data gathered, the details of 

analysis made and interpretation of the findings of the 

study. 

TABLE 1 

Profile of the Respondents 

Profile f % 

Age 

60-above 

51-59 

31-40 

 

1 

1 

3 

 

20 

20 

60 

Sex 

Male 

Female 

 

3 

2 

 

60 

40 

Religion 

Roman Catholic 

 

5 

 

100 

Educational Attainment 

College Graduate 

High School Graduate 

Elementary Graduate 

 

2 

2 

1 

 

40 

40 

20 

Frequency of Dialysis 

Twice a week 

Thrice a week 

 

2 

3 

 

40 

60 

Length of Dialysis 

4 hours 

 

5 

 

100 

Disease encountered prior to 

undergoing dialysis 

Chronic Kidney Disease 

Diabetes 

 

 

2 

3 

 

 

40 

60 

TOTAL N=5 100 

 

      Table 1 suggests that females are also undergoing 

dialysis. According to the National Health and 

Nutrition Examination Survey (NHANES 2013), 

15.1% of females had chronic kidney disease and 

42.3% in end stage renal disease. 

      In addition, concerning about religion 100% of 

them are Roman Catholic, while most are either 

college or high school graduates. 

This implies that elementary and high school 

graduates are not provided with wellness and health 

care provision services. The table shows that the 

patients having dialysis usually undergo dialysis three 

times a week for three to four hours a day, depending 
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how well the patient's kidneys work and how and how 

much fluid weight they have gained between 

treatments. It was also revealed that three out of five 

patients have diabetes. 

TABLE 2 

Analysis of Responses along struggles and 

Challenges 

The

mes 

A B C D E 

Mon

thly 

Inco

me 

and 

sour

ce 

 

P6000 

pensio

n 

P5000 

small 

busine

ss 

P5000 

From 

her 

childr

en 

P5000 

from 

her 

family 

P500

0 

from 

his 

famil

y 

Freq

uenc

y of 

fami

ly 

3 

times 

a 

week 

2 

times 

a 

week 

3 

times 

a week 

2 

times 

a week 

3 

times 

a 

week 

Dise

ase 

prio

r to 

dial

ysis 

Diabe

tes 

Chron

ic 

Kidne

y 

Diseas

e 

Diabet

es 

Chron

ic 

Kidne

y 

Diseas

e 

Diab

etes 

Phy

sical 

decrea

se 

urinati

on 

 

weak 

 

sleepl

ess 

Body 

weak 

 

decrea

se 

urinati

on 

 

loss of 

hair, 

mens-

truatio

n and 

weight 

Decre

ase 

Urinat

ion 

 

Weak 

 

Decre

ase 

appetit

e 

Weak 

 

Decre

ase 

urinati

on 

 

Feels 

cold 

 

Loss 

of 

appetit

e 

 

Wea

k 

 

Loss 

of 

weig

ht 

 

Decr

ease 

urina

tion 

 

Loss 

of 

appet

ite 

Feel

ings 

Scare

d at 

first 

 

Hopel

ess 

Can’t 

do so 

many 

things 

unco

mfort

able 

Gets 

tired 

easily 

 

Unco

mforta

ble 

 

Financ

ial 

proble

m 

 

Too 

emoti

onal 

Unco

mforta

ble 

 

Gets 

tired 

easily 

 

Sleepl

ess 

 

Stressf

ul 

 

Scared 

 

Hot 

tempe

red 

 

Financ

ial 

proble

m 

Unco

mforta

ble 

 

Weak 

 

Stressf

ul 

 

scared 

Scar

ed 

 

Easil

y get 

tired 

 

Worr

ied 

abou

t 

expe

nses 

 

Exp

ense

s 

duri

ng 

dial

ysis 

prob

lem 

150 

Gover

nment 

suppo

rt 

 

PCSO 

900 

 

Robre

do 

10000

0 

150 

 

20 

tricycl

e 

 

Gover

nment 

suppor

t Phil 

health 

and 

Quiam

bao 

 

1000 

per 

month 

150 

 

20 

tricycl

e 

 

Famil

y 

provid

e her 

treatm

ent 

 

No 

gover

nment 

suppor

t 

150 

uses 

his 

motor

bike 

 

Gover

nment 

suppor

t 

Fina

ncial 

probl

em 

to 

susta

in his 

life 

 

his 

bene

fits 

from 

the 

gove

rnme

nt 

 

Table 2 shows that five patients have 5000-6000 pesos 

monthly income; Patient A gets income from his 

pension, B gets her income from the support of their 

families like children, parents and wife. All five of 

them experience two or three times a week dialysis 
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treatment. Three of them have diabetes prior to their 

dialysis while patients B and D had Chronic Kidney 

Disease. 

The five patients have common physical challenges 

like (1) decreased urination, weakness, sleepless, loss 

of appetite, stressed and loss of weight, while B;is 

suffering from loss of hair and menstrual cycle, they 

often feel scared especially during first dialysis, (2) 

stressful,(3) helpless because they cannot do what they 

usually do, (4) uncomfortable, (5) they easily get tired[ 

(6) too emotional and (7) hot tempered. All of them 

encounter financial problem. 

According to the patients, they only spend ₱150 pesos 

every dialysis since PCSO supports their dialysis. 

Patients A, B, D and E said 9,000 PCSO pesos plus 

10,000 pesos from Robredo and 1,000 pesos from 

Mayor Quiambao/ month, while patient C, and 

receives financial support from their common 

medication expenses [2]. 

 

TABLE 3 

COPING MECHANISM OF DIALYSIS 

PATIENT 

Them

es 

Actions 

 A B C D E 

Pain 

and 

disco

mfort 

Ignore

s the 

pain 

and 

discom

fort 

Playing 

with 

her 

niece 

when 

sad 

talk 

to 

her 

famil

y 

-

ignor

es 

her 

negat

ive 

feeli

ngs 

and 

pain 

Ignor

es the 

pain 

To 

mana

ge 

pain 

and 

anxie

ty 

Sad 

and 

angry 

When 

angry 

or sad 

she 

tells to 

her 

family 

When 

sad or 

mad 

she 

watche

s TV 

Whe

n sad 

she 

watc

hes 

TV 

Whe

n sad 

or 

worri

ed he 

plays 

and 

goes 

to 

churc

h 

Watc

hes 

TV 

He 

plays 

with 

niece 

Nega

tive 

emoti

ons 

She 

talks to 

her 

family 

about 

her 

feeling

s 

When 

she’s 

emotio

nal she 

talks to 

her 

family 

refrain 

from 

noise 

when 

she’s 

irritabl

e she 

prays, 

watch 

TV, 

take a 

bath 

-

Whe

n 

angr

y or 

emot

ional 

talks 

to 

her 

famil

y 

prays 

when 

both

ered 

Whe

n 

he’s 

too 

irrita

ble 

he 

prays 

watc

hes 

TV 

Pray

s 

when 

he 

feel 

disco

mfor

t 

Sleep

less 

She 

eats 

biscuit

s at 

night 

She 

reads 

books 

She 

eats 

biscu

its 

Talk 

to his 

wife 

Read

s 

book 

and 

eats 

biscu

its 

Finan

cial 

probl

em 

Get 

suppor

t from 

family 

whene

ver 

uncom

fortabl

e and 

to feel 

relax 

Get 

govern

ment 

support 

Get 

supp

ort 

from 

famil

y and 

child

ren 

From 

famil

y 

Get 

comf

ort 

and 

stren

gth 

from 

his 

famil

y. 

Whe

n 

enco

unter 
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famil

y he 

prays 

Com

panio

n 

Her 

daught

er 

never 

leaves 

her 

side 

Goes to 

center 

alone 

and 

prepare

s 

everyth

ing for 

her self 

Goes 

with 

her 

daug

hter 

Goes 

with 

her 

daug

hter 

Goes 

with 

his 

other 

alone 

Role 

of 

famil

y 

Encour

age 

and 

financi

al 

suppor

t 

Makes 

her 

family 

happy 

Provi

de 

stren

gth 

from 

her 

famil

y 

To 

love 

and 

supp

ort 

from 

his 

famil

y 

helps 

him 

live 

stron

g and 

life 

longe

r 

The 

love 

and 

supp

ort 

from 

his 

famil

y 

make

s him 

survi

ve 

patie

nts’ 

Role 

to 

their 

famil

y 

To 

make 

her 

family 

happy 

she 

makes 

jokes 

No 

support 

from is 

family, 

she has 

her 

own 

busines

s 

her 

family’

s 

encour

ageme

nt 

makes 

her 

survive 

to 

cheer 

her 

family 

-

finds 

comf

ort 

from 

his 

famil

y and 

neig

hbor

s 

prete

nds 

to be 

happ

y to 

her 

famil

y 

to 

cheer 

her 

To 

make 

his 

famil

y 

happ

y he 

does 

hous

ehold

s 

cores

. 

He 

cook

s 

adob

o 

Finds 

inspir

ation 

to his 

does 

some 

hous

ehol

d 

chor

es 

To 

make 

his 

famil

y 

happ

y he 

make

s 

them 

feel 

happ

y, by 

bein

g 

she 

makes 

jokes 

and 

sing 

with 

them 

famil

y she 

make

s 

joke-

fond 

inspi

ratio

n 

from 

her 

famil

y 

famil

y 

happ

y. 

tries 

his 

best 

to 

survi

ve to 

make 

the 

famil

y 

happ

y 

he 

cheer

s his 

famil

y 

Find 

inspi

ratio

n 

from 

famil

y 

 

Table 3 has eight themes, it shows how the 

five patients ignore their pain, how to deal with the 

sadness and anger, how they express their emotion, 

how they handle when they feel sleepless, how they 

cope with financial problems. All five respondents 

have good relationship and support with their family.  

 

 

CONCLUSIONS AND RECOMMENDATIONS 

Based on result of the study, the following conclusions 

were derived: 

Most of the patients are female, usually at the middle 

age ranging from 31 year old to 40 year old; high 

school graduates, and encounters diabetes prior to 

undergoing dialysis. They belong to the family with 

sufficient income and have two to three times a week 

of dialysis with four hours a day. 
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The struggles and challenges experienced by the 

dialysis patients are as follows: body weakness, 

decrease urination and appetite, loss of weight, and 

sleepless. Their emotional stressor makes them 

uncomfortable, stressful, too emotional and hot 

tempered. Their family support love and affection 

strengthens them to go for dialysis treatment. The 

coping mechanism of the dialysis patients are different 

like ignoring the pain and discomfort, talking to their 

family to forget their problem. 

Since the family is their escape to pain and stressors, 

families should provide some understanding to the 

patient feeling, provide financial support and extended 

help to the patients. Since noise is stressor, the patient 

should be provided with the quiet space in order to 

sleep better. Patient should also undergo charismatic 

counseling or religious counseling since God is the 

strength, life support and comfort. 
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